KpegutHas
KapTa

POCIMOTPEBHAO30P
NHOOPMUPYET

ohopMUTb KPEAUTHYIO KapTy

(1) KpeanTHble CpencTBa Hy>XKHO BEPHYTb
(2] KaK Bbl6paTb BbIrOAHbIE YCTOBUA
(3 YTO TaKoe NIbrOTHbIN nepunon

O npasuna 6e3onacHOro NoONbL3oBaHNA KapTo



¢hmHaHcoBas ycnyra

KpeauTHas kapTa — 3TO MHCTPYMEHT yrnpaBfieHUs
CYeTOM, 3aeMHble CPefCTBa C KOTOPOro MOXHO
pacxopoBaTth B Npefeniax CyMMbl KPeaMUTHOTO
NUMUTA, YCTAaHOBIEHHOMO JOrOBOPOM.

JIbroTHbI Nnepuop noraweHus (grace-period) —
3TO onpepeneHHbIN CPOK, B TEYEHME KOTOPOro
OaHK JaeT BO3MOXHOCTb UCMONb30BaTb

3aeMHble cpeacTBa GecnnaTHo.

Ecnn nonb3oBaTbcs KpeaUTHLIMU CPEACTBAMUN Ha KapTe
3a npegenamMu NbroTHOro Nepuoaa, TO OTHOCUTbCS

K 3TOMY cnefyeT, Kak K NoTpebuntenbckomy KpeauTy.
Mpw BbIOOPE KPeaMUTHOM KapThbl cnepyeT CPaBHUTL ee
yCIOBUS C YCNOBUSIMU NOTPEOUTENbCKOro KpeaumTa.

B oTHOLWEHNN KPeaUTHBIX KapT AENCTBYIOT NOMIOXEHUS
3aKOHa O NoTpebuTenbckom KpeauTe (3anme)'.

ornpepneneHne

CtaTuctuka

Cenuac B Poccum gerictyeT okosno 220 MiH 6aHKOBCKUX KapT, U3 HUX okono 30 MiH
— KpeauTHble. [0 faHHbIM COLMONOrNYECKUX NCCefOBaHUN, KPeAUTHBIMU KapTamu
nonb3ytoTcsi okono 17% B3pocnoro HaceneHms.

T depepanbHbIv 3aKoH oT 21 fekabps 2013 r. N2 353-d3 «O noTpebuTtensckom KpeauTe (3aime)».
3aKoH pacnpocTpaHsieTcs Ha oba3aTenbCTBa No 4OroBopam, 3akiodeHHbIM nocne 01 uonsa 2014 r.



KaK NnoJib30BaTbCH

BbiOpaTb BbirogHblie ycnoBus

KpeanTtHas kapTa — yAoOHbIN NnaTeXHbIA MHCTPYMEHT. OfHaKo B pa3HbiXx baHkax yc-
noBus pasnuyatotcsa. CnefyeT CpaBHUTb NPeaoXeHUs pasnuyHbix GaHKOB U BbIOpaTb

Hanbonee BbIrogHbIE.

MapameTpbl cpaBHEeHUs

npO,D,O.H)KVITeanOCTb NbroTHOro nepuonaa

Yem gonbuie, TeM nydiwe (o1 50 go 200 gHelr)

Pa3mep NpoLeHTHOW CTaBKKM Npw noratue-
HWW 33 paMKaMu JIbrOTHOro nepuoa

YeMm meHbLUe, TeM nyyLie (CpaBHUTb
CO CTaBKOW MO NOTPeOUTENbCKUM KpeamTam)

ExxeropgHas nnata 3a ob6cnyxmBaHue
(ecnu ecTb)

Yem MeHbLUe, TEM nyduwe

KpeauTHbI TUMUT (MakcumanbHas
CYyMMa, KOTOPYIO MOXHO MOTPaTUTb)

He ponxxeH npoBouMpoBaTb JiIliHNE
TpaTbl; XOpowo, e TIMMUT HE NpeBblllaeT
MecaA4YHOro goxoaa

JononHuTeNbHble KOMUCCUK
U nnaTtexu (ecnu ectb)

Yem meHblIe,
TeMm nyyiie

B page cny4daeB KJIMEHTY BbirogHee BOCMNOJIb30BaTbCA I'IOTpe6I/|TeJ1bCKI/IM Kpe-
ANTOM — XeJlaTeNlbHO, B TOM Xe 6aHKe, roe oTkpbiTa ero ,U,E6eTOBaﬂ KapTa:

Oq.)OpMHEHVIe Kpeguta He 3aiMeT MHOro BpeMeHU. nOCTOﬂHHOMy KNNEeHTY
B6aHK npepocTtaBUT BbirogHble yCnoBUA nonyvyeHnsa Kpegnta — KakK NpaBuio, NPoOLEeHT
no Hemy 6yp,eT MeHbLlE, HEM MNPOLEHT MO KapTe BHE JIbFOTHOIo nepmnoja.

NMorawartb 3a40J/1>KeHHOCTb BOBpeMs

JeHbramn Ha KpeaMTHOW KapTe MOXHO
MoNb30BaTbCsl TONbKO BPEMEHHO, KINEHT
0bs3aH nx BepHyTb. Yem ckopee GypeT Bbl-
nnayeHa 3afonKeHHOCTb MO KPeAWTHOMN

KapTe, TeM fewesne obonaercs 3Ta yay-
ra. Mpexge 4em OTKPbITb KPEAUTHYIO Kap-
Ty, Heobxogumo conocTaBuUTb Oyaylime
BbIM/aTbl MO KPEAUTY C AOXOLOM.

B otnnumne ot KpeaouTta, — noJib30BaHUNE AeHbraMmm

Ha KpeaAUTHOM KapTe MOXeT ObITb OecnnaTHbIM.




KaK NoJib30BaTbCH

Nonb3oBaTbCHA cpeacTBaMu
B NbroTHbLIN nNepuvopa

B TeueHue nbroTHoro nepmopa GaHK MoOXeT MO3BONUTbL UCMOJNb30BaTb 3aeMHbIE Cpef-
ctBa BecninaTHo. Ecnu B 3TOT nepuop aepxaTenb KapTbl BEPHET MNOTPAYEHHYI0 CyMMY,
TO MPOLEHTbI HA HEe HAa4YUCIIEeHbl He OyayT.

Mpu 3aknovYeHUn foroesopa cnepyet BHUMaTENbHO U3YYNTb

YCNOBMS UCMONIb30BaHUsA NIbFrOTHOro nepuopa:

> CPOK AeNcTBUS (C KaKkoro MOMeHTa HauyMHaeTcsl, Koraa 3akaH4nMBaeTCs, MeHAeTca unm
HeT B TeYeHue AeNCTBUSI JOroBopa);

> repeyeHb onepaunii, Ha KOTopble OH pacnpoCTpaHaeTcs.

Bo MHoOrux 6aHkax NbroTHbIN NePUOL, He AeCTBYET B OTHOLUEHMM OMNepaLmii Mo CHATUIO
Hanu4HbIX B BaHKOMaTe U NepeBOJOB Ha Apyrue cyeta: Takue ornepaumm pacueHuBa-
I0TCS KaK KPpeauT U Ha HUX HAaYUCNISIOTCS NPOLLeHTbI A0 AaTbl MOJIHOMO NMoralleHus gonra
no kapre.

Cxema NnbroTHoro nepuoga

| KoHel, 1-ro
1-11 grace-period nnaTexHoro
M NIbrOTHOTO
nepuona

Hayvano
mMecaua

Ha4yano Ha4yano

Mecsila mecsiua
n1-ro 1 OKOHYaHue
OTYETHOro 1-ro ot4yeTHOrO KoHeL| 2-ro
nepuona nepuona | 2-1 grace-period NbFOTHOTO
nepuopa
Havano otyeTHOro nepuopa mMoXxxet OT4eTHbIA Nepuog — 3To Nepuoy, B TeYeHne
onpeaensiTbCcA No-pasHomy: KOTOPOro AepXaTesib KapTbl COBEpPLUAET MNOKYI-
> OT faTbl ohOpMNIEeHUs KapThbl; Ku. Mo ncreyeHUn oT4eTHOro neproaa baHk
> OT JaTbl COBEPLUEHWNS MePBON onepauumn ornpepenseT CcyMMy 3a[l0/KEHHOCTU.
no KapTe;
> onpefeneHHon KaneHJapHom gaTon. MnaTexHbIi nepuop — nepuop, HacTynato-
LM NOCne OKOHYaHUA OTYeTHOro. B TeyeHue
OO6bIYHO KOHEL, OTYETHOro Neproaa — nocnea- nnaTexHoro nepuoja gepxartesib KapTbl
Hee YMCIo MecsLa, a KoHew, nnatexxHoro — 20 [OMKeH BEPHYTb BaHKy NMOTPAYEHHYIO CyMMY,
unu 25-e aiegytoutero. K npumepy, kapTa 6bina YTOObI MO HEW HEe HAYNCAANIUCH NMPOLIEHTBI.

odopmneHa 10 anpens, a nepsBas NokKynka

no Her Gbina coBepuieHa 20 anpens. baHk
paccynTaeT 3a0/IKEHHOCTb NepPBOro oT4eT-
Horo nepuopa ¢ 20 no 30 anpens, a NbroTHbIN
nepuvop pacyeTa rno KapTe AnuTcs pakTUHeckn
COpPOK fiHEeW, To ecTb Ao 20 mas.



YTO HY>XHO y4ecTb

CtpaxoBaTbCcsi 0OCO3HAHHO

Mpu Bbligave KapT GaHKU aKTUBHO npepn-
narailoT BOCMONb30BaThCS  Pa3NNYHbIMU
yciyramm  cTpaxoBaHusi.  CTpaxoBaHue
— [onoJNIHUTeNbHas ycyra, okasbiBaemas
TONBKO C COrfacus 3aeMLLUMKa, Mo 3aKOHY

0 NoTPebUTENLCKOM KpeauTe OT Hee MOX-
HO OTKasaTbcs. He cToUT Ha Hee corna-
LWaTbCsA, HE MOHMMas, 3a4eM OHa HyXHa U
B KaKUX Cllyyasix U B YbtO MoNb3y paboTaerT.

NMony4yaTb KapTy JIMMHO

3aeMLUMK JOMXKeH NMony4nTb KapTy B oduce
0OaHka 1N No noyTe C BPyYEHUEM JIMYHO
Wnu npepcTaBuTento. B ciyydae ecnn kapTa
OTMNpaBnseTcs Mo4YToN, HeobxoauMo JaTb

JleHbru, NoTpayeHHble C KpeaUTHOM
KapTbl, — 3TO AoNr nepeg 6aHKoM.

Ha 3TO NUCbMEHHOE corfiacue Npu 3aknioye-
HUM JoroBopa. OTBETCTBEHHOCTb 3@ UAEH-
TUdUKALMIO KITMEHTA NIeXMUT Ha baHKe.

E)>xemecsiYHO BHOCUTb CYMMY He
MeHblle 063aTeNnbHOro nnarexa

[To BO3MOXHOCTH cnenyeTt BHOCUTb Ha CHET

ExemeciyHO HEOOXOAMMO BHOCUTb MMU-
HUManbHbIM (0bfi3aTenbHbIN) MnaTex,
YCTaHOBMNEHHbIW OaHkoM (0ObIYHO co-
ctasnseT okono 5-10% ot cymmbl 3apon-
XXeHHOoCTH). MHaye, KpoMe NPOLLEHTOB Ha
HemnoraweHHylo CymMMy KpeauTa, no Kap-
Te OyayT HauyuceHbl JOMONHUTENbHbIE
WwTpadbl AN NEHN.

CyMMy, MpeBbIlWAoWy0 pa3Mep MWHU-
ManbHoro nnatexa. Yem Gonbwumn Ya-
cTAMU OyfeT racuTbCs AONT, TeM MeHblue
NpoueHTOB OyaeT HauNCNIeHO.




YTO HY>KHO y4ecCTb

Cnepgutb 3a KpeaAuTHbIM JIMMUTOM

BaHKM MMetoT 0ObIKHOBEHWE aBTOMaTUYe-
ckn (6e3 npepBapuUTeNnbHOro Cornacosa-
HU$I C KIIMEHTOM) YBENIMYMBATbL KPeAUTHbIN
NUMUT, yBELOMNSAS KIIMEeHTa O ero pasme-
pe SMS-coobuieHuem. [depxaTenb KapTbl

Cnegutb 3a

MMeeT MpaBO OTKAa3aTbCsi OT MOBbIWEHUS
numuTa, obpaTmBlunce B GaHk. Cnepyet
W3y4nTb NPaBuia U3MEHEHUs KPEAUTHOO
AUMUTa NpY NOANMUCAaHUN LOrOBOPaA.

CPOKOM AeNCTBUA KapTbl

Kak npaBuno, no ucreyeHUn cpoka pen-
CTBUS KapTbl MpekpaliaeTcs U AencTere
JoroBopa Ha ee obcnyxuBaHue. OgHako
OaHK MOXeT aBTOMAaTU4YeCcKM MepeBbIny-
CTUTb KapTy Y HAYUCIUTb KOMUCCUK 3 Fo-
JoBoe obOwlyXunBaHMe U NepeBbINycK.

YcnoBus nepesbinycka JOMKHbI ObITb Npo-
nuncaHbl B gorosope. Eciv kapTa Bbinyue-
Ha Ans obcnyXunBaHMsa NoTpedUTeNbCKOro
KpeauTa, KOMUCCUM 3a MepeBbinyck B3u-
MaTbCst HE JOSIXKHbI.

He cneflyeT cHUMaTb HanMyHblE, €CAIM MOXHO PacniaTUTbCst KAapTON. 3a CHSI-
TWE HaNMYHbIX C KpeaUTHOM KapThl (faxe Yyepes 6baHkomaT) 6aHku bepyT

BblCOKYIO KOMUCCUIO. MHorpa APUN CHATUN HaNNYHbIX NpeKpalaeTcs aencremne

NIbFr'OTHOIoO Nepunopaa.

KoHTponupoBaTb COCTOSIHUE cYeTa

[JepxaTenio KapTbl cregyeT JIMYHO KOHTPONMPOBATb COCTOsSIHME cHeTa U dakTuyeckoe
NPoXoXAeHWe MnnaTexen, Tak Kak MOryT BO3HMKaTb «HEOXMAAHHbIE» 3aJ0MKEHHOCTH

Mo pasHbIM NpUYMHaM:

> be3HanunyHble nnaTexu MoryT NpPUxXoauTb
Ha KpeauTHbIN CYET C 3apepxkon. Ecim
BHECTWU MaTex B MorawleHune 3afofieH-
HOCTU MO KapTe HernmocpeacTBeHHO B yCTa-
HOBJIEHHYIO [aTy MOralleHusi, TO MOXeT
BO3HUKHYTb MPOCPOYKA Ha HECKONbKO
[Hen, Ha KOTOpylo aBTOMAaTUYeCKM Hauu-
cnatcs neHn. Ecim vx He moracuTb, gonr
OyzeT pactn. BHocuTb cpencTBa B noralue-
HWe 3afOMKEHHOCTU ClefyeT 3a ABa-Tpu
[HS 1O HACTyMNeHWs JaThl NMoraLeHus.

> B nnaTtexHblx TepMuHanax no ornare
Ha BHOCUMYIO CYMMY MOTYT HAYUCIATLCA
Komuccmn. Ecnn He pobaBuTh K nnate-
Xy B MoraiieHue 3ag0/IXeHHOCTU CyMMYy
Ha KOMMCCUIO, MaTex BaHKy yMeHbLLINT-
cq. 3a 3TOT HebonblLOW AONT BaHK TakXe
OyAeT HaYNCNIATL MEHN.



MnaTexu ¢ 3alep>XKor MOryT ObITb TakXe euIM CHMMaTb BClo cyMMy 6e3 ocTtaTka, Ko-
NMPUYMHON MNpPEBbIWEHUS KPEAUTHOrO NIN-  TOPbIM MOT Obl MOracUTb KOMUCCUIO.

MUTA, YTO BrieYeT 3a cobor TexHudeckunt Hanbonee ypobGHBLIN cnocob KoHTpons
oBepapadT. 3a ero ucrnonb3oBaHue DaHK c4yeTa — uMcrnonb3oBaHue ycaiyr SMS-yBe-
HauUIfeT OOMONHUTENbHbIM wTpad. CU-  AOMIIEHUN U MHTEPHET-0aHKUHTa.

Tyaums ¢ TeXHU4Yecknm oBepapacbTomM Mo-

XeT BO3HUKHYTb 1 MPU CHATUW HaNUYHBIX,

-
0000 0ODO 0DOO  DOOD

npaswusa noJsib30BaHUA KapTon

ﬂ PIN-kog4 HYXHO MNOMHWUTbL, HUrge @ Mpu nonb3oBaHnM GaHKOMaTOM Npo-

He 3anuncbiBaTb B ABHOM BUje, HUKO- fIBNATb OCTOPOXHOCTb, OOpawaTtb
MY HE FOBOPUTb, HUKOTAA HE BBOAUTD BHMMaHMe Ha MOCTOPOHHUX BOKPYT
B MHTepHeTe, MPUKPbIBaTb pPYyKOWN M nojo3puTeNibHble YCTPONCTBA MU
rnpu BBOAeE 4Yepes TepMuHann. Haknagku B mectax BeBoga PIN-kopa
M KapTbl.
9 XKenatenbHo NOAKIIOUYUTL
SMS-yBefomneHus. @ HesameanurtenbHo coobwmnTh B 6aHK,
ecnn: KapTa noTtepsnacb WU C Hee
9 CoobuwaTtb GaHKy akTyasnbHble KOH- Oe3 cornacua pepxaTens CruvcaHbl
TaKTHblE JlaHHble. cpeacTBa.

9 CoBeplwaTb MOKYMNKW B WHTEPHeTe
HY>XHO C MOMOLLbIO OTAENbHON KapThbl
M Ha NPOBEPEHHbIX CanTax.

- https://

BaHk 06s3aH MHbOPMUPOBATL fepxkaTens KapTbl 060 Bcex onepaumax
@ no kapTe'. B ciyyae MOLWEHHUYeCKON MY OWMBOYHOM onepaumnm no KapTe

ee JepxaTesb LOMKEH YBEeAOMUTL 06 3TOM 6aHK 40 KOHLLA CllefyIOLLero AHs,
4TOObI CyMMa 3TOW onepaumu bbifa NONHOCTLIO BO3MeLLeHa 6aHkoM. Eciiv yBegomie-
HMe MNOCTYMNUT NO3Xe, TO BePHYTh AeHbrv ByAeT ropasfo cioxHee.

' ®epepanbHbIv 3aKoH OT 27 toHa 2011 1. N2 161-d3 «O HauMOHanbHOW NNATEXHOW cUcTeME».



3ALNTA
MOTPEBUTENEN

PocnoTpebHapsop www.rospotrebnadzor.ru

> lopUaNYECcKNe KOHCybTaumm

> npoBefeHne NPOBepPOK

> TpeboBaHWe K hMHAHCOBOW OpraHn3aLmm ob ycTpaHEHUN HapyLIeHUI
> NpefcTaBneHne MHTePecoB NoTpebuTens B cyae

BaHk Poccum www.cbr.ru
> NpoBefieHVe NPOBEePOK
> TpeboBaHWe K HGMHAHCOBOW OpraHmn3aLmMm 00 yCTpaHEeHUN HapyLIeHNU

MoTpebuTenbckme opraHmusaumum
> lopuanYecKmne KoHcynbTaumm
> NpeAcTaBleHne MHTEPEeCoB NoTpebuTens B cyae

ACB (AreHTCTBO MO CTPaxoBaHUIO BKAA0B) WW\W.asv.0rg.ru
> peanusauus npouenypbl 6aHkpoTcTBa OaHKOB
> CTpaxoBble BO3MeLLeHNs No BKIajam

durHaHCOBbIV oMbyacMeH (ynonHoMoueHHbIN) finomb@arb.ru
> focynebHoe yperynvpoBaHume crnopa ¢ hMHaHCOBOM opraHv3aumen

Cyp, No MecTy XWUTenbCTBa
> yCTaHoBMeHve (akTa HapyLWweHWs 3aKoHa WY AoroBopa
> B3blCKaHWe B Monb3y notpebutens cymmbl yuiepba, wrpada, HeycTonkn

OAC (bepepanbHas aHTUMOHOMOMNbHAas cyxba) www.fas.gov.ru
> npeceyeHvie HefOBPOCOBECTHOW peKnambl

OpraHbl MECTHOTO caMoynpaBneHns (MyHULMNaNUTETbI)
> KOHCynbTMpoBaHue n cyfebHas 3awmTa

Xo4YymMmory3Har.pod

Co3paHo B pamkax KoHTpakTta FEFLP/QCBS-4.4 «MeponpusTtus, obecneunsatowme
VHGbOPMUPOBaHME OBLLECTBEHHOCTM O Pa3fiMYHbIX acnekTax 3aluThbl Npas
notpebuteneit prHaHcoBbIX ycnyr» MpoekTa «COAeNCTBUE MOBbLILIEHUNIO YPOBHSA
GUHAHCOBOW FPaMOTHOCTN HaceNeHns U Pa3BUTUIO hUHAHCOBOro obpasoBaHus

B Poccurckon ®epepaumnmn» MuHdpuHa Poccum 1 BcemmnpHoro 6aHka.



